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AND:
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THIS PLAINT has been issued against your by the above — named Plaintiff in respect of the claim set out
on the next page.

Within 14 days afier service of this Plaint on you, counting the day of service you must either satisfy the
claim or return to the Court Office, PO Box 495GT, George Town, Grand Cayman, the accompanying
Acknowledgment of Service form stating therein whether you intend to contest this action. If you intend to
defend the action, in whole or in part, you must set out full particulars of your defence in the space
provided in the Acknowledgement of Service form.

If you fail to satisfy the claim or fail to return the Acknowledgement of Service form containing full
particulars of your defence, the Plaintiff may apply for a default judgment without any further notice to
You.

Issued this (day oﬂwu, 2020

See overleaf for particulars of the Plaintiff's claim




PARTICULARS OF CLAIM

(Here set out in numbersd paragraphs the grounds upon which the Plaintiff elaims that the Defendant is
indebted to him oris liable to pay damages fo him)

oo abboched TobLed ! Qhoors of Seeg Clam,

AND the Plaintiff claims:

1 The sum of CcF # §:, ﬁ?éﬂ -

2 Interest in the sum of $___ 472 . _ calculeted at the prescriped rate from ‘ﬁg"*{"i e fﬁ@
todate. piwns pddifsnal inbeneat pon ] s medben car st e d - s{
3 Fixed costs of § 2 OO0 altermatively costs to be assessed. g
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Plalniiffs Signature

Plaintiffs address for service |
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Particulars of JEEP Claim

1. On or around July 21, 2018, I, the Plaintiff, enguired via eCay Trade regarding a
1894 Jeep Wrangler (the “Jeep” or “Vehicle™) for sale, owned by James Melen, the
Defendant. I do not have a copy of that initial message, but it's clear that James
replied below. I was in Canada at the time, visiting my parents.

2. James replied via e~-maill on July 21-18 at 10:22am, stating the following: (see
Artachmeant A)

“Hay Man - how's things?

Purchased it for 11,000 CI$

I have since put around 15,000 CI$ into it.

I'm selling i because 1'm buying back my TYR Griffith.

And I can’t justify having two toys and a Ducati - with baby number 5 on the wayll
S0 regraettably I'm selling,

Best Rig I have bought for a long time,

Jamaes”

3. I replied July 21-18 at 10:40am, making the following offer to James for his Jeep:
(see Attachment B)

“Hi lamaes,

¥ will take it if there shouldn't be lots of maintenance reguired, and will pay
vou whatever you will accept for it (is 313,000 ok?].

I'm back in Cayman Menday afternoon, 5¢ we can finalize then.
Thanks, and congrats on expecting Baby #5, what a blessing!”

I believe the asking price for the Jegp in the advert was $14,000, hence my offer of
$13,000. 1 had never driven the Jeep, nor been in the Jeep, and so was purchasing it
hased on Jlames’ statement about the condition of the vehicle, for reasons 1 axplain
below. Again, I was in Canada at the time, and so did not parsonaily inspect the
vehicle when 1 purchased it from him (offer and acceptance, etc).




4, James repliad July 21~-18 at 11:23am, stating the following: {see Attachment B)
“Hi David,

I have to say, that it's been a delight to own and has never let me down. And if
it’s neadad something it's had It

If we could split the difference al 13,500 you have a deal.
Let ime know and ' certainty arpund on Monday.

James”

5. James’ comment above, (in Attachment B) that it "has never lel me down” was
untrue, as I later Tound out from Excite Motors, as they said the last time lJames
brought the Jeep to them it arrivad on a tow truck. When I subsequently asked James
why he wouid say it had never let him down when it had to be towed to the repair
shop, James repliad “Well, T had it for 6 years”.

Mast relevant to the legal issues I belisve, was Jameas’ reply that “Angd if ifs needed
sommething it's had it”, which was aiso completely untrue, since as 1 explain below, the
pravious fall (November 2017), Excite Motors have confirmed to me they would have
advised James of over CI$4,000 in “required repairs”, which are detalled further
below, which rapairs they have advised me would be required in order for the vehicle
to pass safety Inspection for lisensing.

6. As fellow Rotarians in the same Rotary (Sunrise) Club for more than 5 years, we
mermbers agree to abide by, and actually recite together at the beginning of each
meeting, Rotary's 4-Way Test, i.e,, 1} is It the truth? 2) is it fair to all concernad? 3)
will it build goodwill and better friendships? 4} will it be beneficial to all concerned?
Based on James being a fallow rmamber of Rotary, and as T am aware that James s &
Partner of Walker's Law Firm (as noted on the footer of his e-mail at Attachments b
& F, and note his e-mmail address is Walkers Law Firm), I believed him when he said “if
it's nesded somathing it's had it” (per Attachmient B). As a qualified lawyer, similar
to myself being a qualified accountant, I know that James must adhers to the very
high professional/ ethical standards of his profgssion, which include honesty and not
doing anything in the community that would bring disrepute on the profession, as well
as very high standards with his employar {abviously one of the largest/ major law
firms In Cayman)}, which again, would incluge riot doing anything in the community
that would bring disrepute on Walkers Law Firm. 1 know from working with Ernst &
Young for 14 years, these standards definitely extend to your conduct in the
commuriity. As noted, ha conducted and concluded the transaction using his Walker's
Law Firm e-mail address, until he asked me to change all future correspondence to his
parsen e-mail (as noted by his personal e-mail address at Attachmant T), once 1t




became clear to me he not been truthful about having completed all repairs the vehicle
needed, as he said.

7. 1 messaged James on July 23-18, at 1l1:iZam, stating the following: (sea
Artachmeant ©) '

“Hi James,

Im delayed in the US today. Will you be at Rotary Wed? I camn give vou a chegue
and we can go from there,

Tx, David”

As 1 stated, I committed to paying James for the vehicle as the nedxd step in the
purchase, so the offer of 13,500 had been atcepted, and 1 was then simaply arranging
g time for payment,

&, James replied July 23-18 at 11;33am, stating the following: (ses Attachment D)
“Hi David, |

No Worries.

Yep ~ I'li be thare.

Baunds good.

Ses you Wednasday - James”

Based on the above, offer and acceptance, including agreed price, I belleve the
agregiment to purchase was concluded.

9, Before 1 had the chance t¢ pay James, I askad him about the vehicle transfer, as
copied below, so when James expected he could get the vehidle transfer signed off,
which vou ohviously do when vou sell a vehicle to someoneg, not before, which is
further evidence the agreement of purchase anc sale was concluded. (See
Attachment E)

*Hay James,
Just checking in fo see when vau expect to he able to get the vehicle transfer signed off?

T, Davig”




10. I e-mailed Jamas Aug 3-18 at 10:15am and stated the following: (Attachment F)
“Hi James,

1 have Lo drop the Camaro at the GM dealer by the airport at 10am. I could taxi to
your office to pick up the Jeep at about 10:30-10:45 if that works?”

James replied:

"Hi David,

Sounds good buddy.
Just give me a call.

James”

i1, To add context, when I purchased the above referenced 2010 Camaro from
Cayman Automotive Leasing & Sales the year before, though it had only 10,000 km
and was a much newer vehicle, I had it inspectad by the authorized Chevrolet Dealer
Advanced Automotive, as noted by the Inspection results from Advanced Automotive
(see Attachment G). When purchasing the Camaro, I did not know the seller and so
had no basis to rely on the seller in relation to the ¢ondition of the vehicle, unlike the
purchasa of the Jesp from James.

12. 1 met Jamas at his office the morning of Aug 3-18, arcund 10:30am, and gave him
a cheque bafore driving the Vehicle (away). I had already committed to purchasing the
vehicie hased on Jarnes warranty of fitness, and did not drive the vehicle before 1 paid
him, because as above, I had zlready purchased the vehicle.

In later correspondence with James, he stated thet I drove the vehicle before
purchasing i, which is also not true. As noted, I was in Canada at the time we
exchanged e-malls to conciude the agreement of purchase and sale.

13. Regarding the condition of the Jeep, the only specific issue or concern James
stated when I mat him to collect the lesp was that he said the brakes were low,
James did not advise of any other issues or concems with the Vehicle. James also
(again stated), “it has never let me down®, which Is not true, just as when he had also
said this in his e~-mail of July 21, 2018 (see Attachmant B), since as noted above,
Excite Motors advised me the Jesp had been deliversd to tham on a tow truck on noa
seeasion as it was net rurining,

After paying James for the Jeep, I drove the Vehicle away. The only issue noticeably
wrong with the Jeep while driving it was that the brakes were low. Since the Jeep is 8




1984 and has a 67 [ift kit and 38" tires, plus & 350 VB engine, the Vehicle drives and
rides quite “rough”. AsI did not know the vehicle, and I am obviously not a mechanic,
1 was not aware of the problems that 1 was about to find out about, which Is very
concerning, since I was driving a vehicle that I was advised by two dealers was not
safe on the road {yet as I will note, had somehow been safety inspected, knowing it
was not safe to drive, either for me or others on the road, a very scary situation to
aflow).

13.1 A month after buying the Vehicle, on September 17, 2018, I asked lames where
he had the Jeep serviced, as 1 was planning to have the brakes fixed (See
Attachment H). James replied “Dave at Excite Motors knows all about her” (See
Attachment H1),

13.2 The following month, on October 30, 2018, I asked James about the best place
for vehicle repairs, for my other vehicles as well.  James responded (see Attachment
I) “Excite for sure. Yes: raasonable and trustworthy. Car Clty are professional thieves
in my opinion. Speak with Dave O'D (Irish guy), David P (owner) or Anna and they
will look after you. They know my keep as vou know, and they work on my TVR..
James.”

14, After driving the Jeep for Jess than 3 months, on October 18, 2018, I decided to
take the Vehicle to Arch Automotive (Certified Audi & VW Sales & Service Dealer), to
have the brakes fixed, as they were getting lower and it could be dangerous to drive
{see Attachmant J). I had never had any previous invelvement with Excite Motors,
and chose to take the vehicle to Arch Autormnotive who T have used before. As the Jeep
has no air conditioning, and it was late summer, I hardly drove the Jeep, as I would
usually drive another vehicle that I own that has air conditioning. 1 work from home
and so do not drive a vehicle te work. I estimate I drove the Jeap & half dozen times.
T would use the Jeep if I took my 2 dogs to the beach (approx. once a month).

15. The Jeep remained at Arch Automotive for a number of months as Arch advised
that certain parts could not be found to repair the brakes and so parts had to be
fabricated, after the svallable parts had arrived (see Attachment ). 1 repeatedly
followed up with Arch to have the Jeep repaired as soon as possibie, usually by phane,
but also by e-mail (see Aftachmaent L). As can be seen from the correspondence with
Arch Automotive, the length of time taken to have the brakes repaired was béyond my
control, and mainly due to having to fabricate parts neaded,




16. Upoen completion of the brake repairs, Arch advised me thet the Jesp was not safe
1o drive as it required major repairs to the suspension. I asked them to provide a list
of the required repairs (“Arch Automotive Raguired Repairg™), which they provided
on April 30-19 (see Attachment M),

17. I sdvised James of the Arch Automotive Reguired Repairs when I saw him at
the nest weekly Rotary meeting, and subseqguertly forwarded the Required Repairs list
to James by e-maii (ses Altachment N & N1I). James said that he was not aware of
any repairs being required for the Vehicle,

18, On May 7, 2019 1 forwardad the Arch Automeotlive Required Repairs list to
Excite Motors who James advised had last worked 6n the vehicle (see Attachment O).

19. On May 16, 2019 Excite Motors provided an estimate to fix the Arch Automotive
Reguirad Repairs (see Aftachment P), 1 sent to Jamas by g-mail {ses Attachment
Q).

20, 1T went to Excite Motors on or about May 24, 2019 fo discuss the Arch
Auvtomotive Required Repalrs, and at that time, I asked the Owner of Excite
Motears, Dave Palmeri, how James could drive the wvehicle without doing the Arch
Automotive Required Repairs, Mr. Paimieri said that James seems to have a very
high tolerance for such things, noting that nelther the Jeep nor his previous sports car
that he has recently repurchasad, had any air conditioning, yel he drove them as his
primary vehicle year round.

21, The Owner, Mr. Palmeri, stated he would provide me the Vehicle history from his
files, which he sent o me on May 28-19 (see Attachment R), which he refers to In
his e-mail a5 “scans of hard copies of recommendead repairs”, which docurments weare
tated November 14, 2047 (Le., the talendar vear before I purchased the vehicle
from James). When 1 discussed this with James, he continuad stating he had ne
knowledge of the Required Repairs. 1 forwarded this Vehicle history fo James {see
Attachment 5).

22. On Friday June 28-19 1 went to Excite Motors again to and speak with the Ownar,
Mr. Palmeri, about the Vehicle having come into their garage in Novermnber 2017, to
determine if James was aware of the Reguired Repairs. Mr. Paimeri axplained to ma




that when they provided the service to James Jeep, the foliowing steps, which are the
standard procedures for thern, would have been followed:

a) the Mechanic inspects the vehicle identifying recommended repairs ("Excite Motors
Recommended Repairs”), on a chack sheet (Attachment R1).

b) the Service Supervisor writes up the parts and labor required for the recommended
repairs {Attachment R2), and then calls the customer to discuss the recommendad
repairs before any work is performed.

¢) the customer authorizes the repairs they want performed.

23. Mr. Palmeri also stated that he assumes the items that are marked with a “"DOT”
haside them on their required repair summary {see Attachment R2), are those
particular repairs that James authorized them to meke during their call, gince it
appeared that only those repairs were completed, and none of the others, I forwarded
the Excite Motors Recommended Repairs list to James (see Attachment 8), and
he denied any knowiedge of the Excite Motors Recommended Repairs.

24, I confirmad the above steps with Mr. Palmeri, the Owner, I writing by e-mail
dated June 30, 2019 (see Attachment T), and forwarded details of my conversation
with Mr. Palmeri to James (see Attachment T1) so he could see that it was clear that
Excite Motors had called him to discuss the Excite Motors Recommended Repairs,
after he had previously messaged me stating he talked to Excite Motors and takes no
responsibility for the repairs (see Attachiment T2 & 3).

25. To be clear, the Owner of Bxcite Motors, specifically that before any repalirs are
done to a vehicle that has been inspected, the Service Supervisor calls the customer to
discuss the recommended repaics, which the Service Supervisor has summarized in
writing, before the call, as a result of the mechanic's findings from the inspection. Itis
also clear evidence that James had that discussion, as it can ba seen that the Service
Manager had “rmarked” only those items that were int fact repaired, As noted above,
the Owner of Bxcite Motors had previously referred to James' “high telerance” in
relation to the condition of vehicles he wiif drive, in direct response to my gugstion
about how James could have continued to the drive the vehide without doing the
Excite Motors Recammendad Repalrs (aside from salling it to me saying any work
that was needed had been dong).

26. It should be highlighted that the vehicle was inspected since the Excite Motors
Reguired Repairs were identified in Novamber 2017, which couid not have been done
lagally, as both Arch Automotive and Excite Motors stated the vehicle would absolutely




not pass inspection without the Required Repairs being done, as it was not roadworthy
and would be very dangsrous to drive,

27. In Summary:

a) it appears clear that the Service Manager of Excite Motors called James to discuss
the Excite Motors Recommended Repairs,

b) James specifically chose the few items that were in fact repaired, therefore choosing
not to have most of the “Excite Motors Recommanded Rapairs” completed, and

¢) James provided me an express warranty of fitness, despite there being major
required repairs (the Exclte Molors Recommended Repairs), and has since denied
knowledge of the Excite Motors Required Repairs.

28. James has repeatedly refused to accept any fegal or moral responsibility in relation

"to the Retommended/ Regulred Repairs, though saying at one point that he would be
willing to consider malking a contribution to the cost of the Reqguired Repairs, but has
never done s0.

29, I'va taken independent legal advice on the matter, and am advised the situation is
as follows {which I have outlined to James):

- we entared into a contract of sale and purchase for James’ 1994 Jeep Wrangler
(the “Vehicle™) In writing.

- One of the express warranties James gave as part of the agreement, as above,
was in response to my direct question/ staternent, T will Lake it if there
shouldn’t be lots of malntenance required”, to which James responded “.if it's
needed something, it's had it. James’ reply led me to believe that if the
vehicle needed repairs, James had done them. However, that is clearly not the
case based on the Excite Motors Recommendad Repairs that were advised
to James before he sold me the vehicle (and subsequently confirmed by the
Arch Automotive Reguired Rapairs), which repairs both stated were
required in order for the vehicle to be safe to drive, and to pass inspection for
licensing.

- I can only assume that the vehicle inspection that James obtained for the
vehicla was not done “properly”, He somehow obtained an Inspection and
{icensing of the vehicle, with reguired repairs that two service centers said must
ba done before the vehicle will pass spection and be safe 0w drive?
roadworthy, and then sold me the vehicle on the basis it had passed inspection




on the prior inspection date (while stating that any required repairs had baen
done).

- The sale by James, is a clear breach of Jamas’ express written warranty in the
sale and purchase agreement that “if it’s needed something, it's had it", and
the false inspection would appear 1o be a clear mlsrepreaentatlon at a
minimum, if not worse as 1« ; i . iegally.

30, The quote from Excite Motors (and related bill for inspection, etc.), for the repairs
that were recommended for the Jeep but not completed (see Attachment P), where
thay stated “the following parts are “defective or not working”, and after which they
list the 11 items, before the individual iterns quotations, they say “Quetation to fix
racommendation”, have been summarized in a spreadsheet 1 prepared, which required
repairs total CI$ 4, 230 (see Attachmant ﬁ) As I conﬁrmed vmth the Owner of Excite

Attachment T) Based on Mr Paimen s (Ownar of Excite Motors) advice, that other
problems would be ldentified once the work is started on the vehicle, I have estimated
the cost to repalr assuming an additional 20% expense for unidentified problems that
would be identified once the work started. Given that the vehicle is a 1994, as Mr
Palmeri pointed out when we had this canversation, 20% additional is likely very
conservative. Therefors, I claim the astimated cost of repalrs CIg 4,230 *
120% = CI$ 5,076. 1 still have the Jeep. I have not completed repairs on it, nor
have I been able to sell It, being honest with potential buyers about the required
repairs.

31. 1 have askad James to pay for the Exclte Motors Recommended Repalrs, and
he has refused, stating that the relevant law in the situation is “Caveat Emptor - Buyer
Bewdra”, stating he has ne responsibility or liabllity for the Excite Motors
recommendead Repairs, which he continues to deny any knowlaedge of. He stated he
is & Pattner in Walkers Law Firm and that is the law, which he said he had checked
with his collgagues.

33, It appears certain to me that James knowingly did not tell the truth (multiple
times), in addition to having obtained an illegal/ false Inspection, for the purpose of
Inducing me to enter into the transaction, and 1 believe that is a clear breach of
contract, and so balieve James should pay for the estimated cost of the Excite Motors
Reguired Repairs, which as above, is estimated at CI$ 5,076.




34, As an aside, James has threatened to sue me for damages if I tell anyone about
the situation, on the basis that it was a private transaction. I wouid like to know from
the court if with such a transaction, I am bound by confidentiality, based on James’

threat that I take very seriously?
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B81185/2049 Gmall - Jeep transfer...

_ *“’% (ol David feld <davidreidcayman@gmall.com>

Jeep transfer...
1 message

Davld Reld <davidreideayman@gmail.com> Thu, Aug 2, 2018 at 5:52 PM
To: James Melen <dames.melen@walkarsglobal com> .

Hey James,
Just checking in to ses when you expect (o be able to gel the vehlcle transfar signed off?

Tx, David

hitps:finali.geogle.com/malifil?Ik=3c01783c08visw=piddearch=alldperminid=thread-a%3Ar3] 4708905953683 11 58simpl=msg-a%%3Ar-BA5680800... 11




8152019 Gmail - Argund 10:457

g’% - @’m&gi David Reid <davidreldoaymen@gmall.com>
Around 10:457

2 messages

David Reid <davidreldeayman@gmail.com> Fe, Aug 3, 2018 at 10:15 AM

To: James Melsa <James.melen@walkersglobal.com>
Hi Jarmes,

| have to drop the Camaro af the GM deaier by the alrport at 10am. | comld texi t your office fo pick up the Jeep at about
10:30-1.0:45 if that works?

DPavic

James Melan <james.melen@walkersglobakcoms Fri, Aug 3, 2018 at 1017 AM

To: David Reid <davidreidcayman@gmail.com>

Hi David,

Sounds good buddy.

Just give me a call.

James

Jamss Melen
Partner

WALKERS
T+ 346 814 4621 | M +1 345 825 48621 | & james.meleh@walkersgiobal com
Bevmuda® | British Virgin slands | Cayman {sfands | Dubal | Guerngsy | Hong Kong | Ireland | Jersey | London | Singapore

[Quoted text hidden]

All serviees are suppiied on the basls of the fln's siandard Terims of Engagement whicti can be found hara, We fake the protection of personal data very
seriously. Full details of how we will prosess vour personal data can be fourid in our Privacy Statement,

WALKERS' DISCLAIMER: The Information in this email may be confidential, legaily privileged and exempt from disclesure under applicable laws. If yau are
nat the intended raciplent, you must net read, use or disseminate the Infarmation fn any way. If you raceive this email in error, pleasa Inform us immeadiately
and then deteta it from your system, Dua to the naturs of emall communication, Walkers and its affillated entities acespt no responsibiiity for any viruses or for
tha rellabllity, security, nacouracy, incomplatencss, intercaption, comuption, loss or delay of Information exchanged. * Walkers works In exclusive aasoclation
with Taylors in Bermuda, & full servive commercial law firn providing advics on all aspecis of Bapmuda law. *

Hitpa . fmallgoogle.com/maliiy0?ik=36f01 783c08view=pi8search=all&pernthid=iraad-a%3Ar-245060 1363520166734 46im plzmsg-aﬁfl?smaﬂé%ﬂaa?'...
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INVOICE
104971

Advance Automotive Lid.

FO Box 2034

Grand Cayman, . KY-1108

Phone: 345-045-9191 Fax: 345-945-9192

-

SMES  SERVIEE  PARYS
945 - 5981

Lasated an Ritpore Hozd

INVOICE

CHEVROEET

- “"'""’“\

af‘

( 2010 Gh’evr?let Camaro LS!’ 3.6L, V6 {
et 187 189

Date: 12/06/2019

217C1) VINW)wW.
”chometer In 1428?

gt v

Sinith, Matthew

e

lHome 345-G22-5858 " VIN #: 2G1FT1EWS A9139691

Part Description / Number Dty Sale Ext i.a‘bor Description

Ext

erfnrm pra-sale tnspecﬂon 100,00

fiepectadvehius interior condition gaod , inspected radio controls
and aperations checked cluster and steering wheel button functions
good , inspected engine room ane condition few modifications and
after market upgrades found , englne appears to still be in good
sendition , ac cooling just doesn't fesl completaly cold fluids In
decent condition , eabin filter dirty , brakes in good condition , tires in
good condition ali exterior lights operating property , & faw’ pafnt
chips clear coat swirls , no repair history found not sure how
sonsistent mainfenance has been previously, vehicle sfill in great
condition, further | fnspaction found drivers door trunk switch not
working , sunroof fully operational , windows ali switches work , locke
wesrking good drive belts in good cendition no oll leaks |, no fiuid
lagks but power steering fluid level low

Shoep Supplies 3.604 4

Note: based on currently mileags, year and condition of vehicle, the
-astimated market vaiue is $18,700 KYD,

[ Recommendations |
Chack drivers doar trunk switch not working

Org. Estimate 103,60 Revisions 000 103.50 Tabor

Parte:

Current Estimate

SubTota
Tax,
Totak

I Paytnents - 3

Bai Due:

100.00
3.50

103.50
0,00
103.50
$103.50

E

OPEN MON»FRL 80080 - B.GOPJ_WSAT B:30AR-1:20PM
Vehicle Regelved; 12/5/2019

Customer Numbat @ 31975

Wa give 2 warraniy on Parls end lebor for 5 months. or 3,000 miles whichever corne first. Warranty work has 1o be perfarmes In qur shc;p and cannol excesd %o ¢
Blis are payable within 30 days of the date of involoe. If payment Is nol recalved within 30 days a minlnoum late fee of CI52.50 o 18%apr will be applied to ynu
amolnt.

P;glnad cosLof repair,
utatanding

THANK YOU FOR YOUR BUSINESS g 7
Cuglomer name print name { é’ J
Signature Date i
Visit us -an the web M.advanc:echevfolehmm

Barvine Advisar : Boarier, Stacy,  Tech : Brown, Denis DS Page 1 of 1 Copyrigit {c} 2019 Mitchell Repalr Information Gompany, LLG invivs 816179
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81812019 Gmail - Excite Motors

?‘“fé @?%’?é%g David Reid <davidreideayman@gmeii.com>
Exclte Motors L
3 magsages L ‘;é
Uavid Reid <davidreidcayman@gmail.com> fTﬁe, Oct 30, 20/5 8 at 11:54 AM
To: James Melen <Jamas.melen@watkersglobal.coms : i\ L

Hi James,

Hope everything is well with you. Quick questior:;

l'am getting work done on my Jeep, and car, and wondered if | would be beiter to taks tham to Exalte Motors, or
somewhere else even, Car City seems such rip-off. Do you know that the guys at Excite Moters are reasonabie with
their charges, and trustworthy?

Thanks,
David

James Melen <james.melen@walkersgiobal.coms : Tue, Oct 30, 2018 at 12:00 PM
Tor David Reid <davidreidcayman@gmail.com>

Hi David

Geod buddy ~ for you too | hope,

Excite for sure.

Yes: reasonable and trusiworthy.

Car City are professional thieves in my opinion.

Speak with Dave O'D {Irish guy), Dave P (owner) or Anng and thay will look after YOUL.

A i
A

' They know my 'ee‘;}s you know and they work on my TVR as well as loads of other performance orientated / custon

LIEAE I XS LT e

cars, jeaps, rucks.
James
Sent from my iPhons

On 30 Oct 2018, at 10:54 AM, David Reid <davidreldcaymani@gmail.com> wrote:

[this message is from an external sender] -

[Qauoted text hidden]

All services as sUpplied on the bagls of the firm's stardard Terms of Engagement which can ba found fora, We take the protection of personed dats very
serlously. Full detalls of how we wilt procesa your parscnal data can be found in our Privacy Statement.

WALKERS' DISCLAIMER: "The Informetion’in this emall may be confidantial, legally privilagad and exempt from digclosure uadsr appiicable laws, If you are
nal the intsnidgd recipient, you mustnet read, use or disseminate e (nformation in any way. If you receive thiz Bl in oreor, please inform us immegiately
and {hen delefe it from your syster, Due to the niature of amall communication, Waikers and ite sffiiated anfities accept no responsiblity for any viruses or for
the reliablity, sscurity. iInacsaracy, incomplateness, Interception, corruption, foss or talay of information exchanged, * Walkers works In exclusive a;e;eﬁi‘iiﬁ‘n-:_

with Kevin Taylor, trading as 'Watkers Bermude', a full service commarcial law firm providing advice on zll aspects of Bermuda law.. / ™
. . e of ‘
e
: ' T
Bavid Reid <davidreldcavman@gmali.com> Tus, Oct 30, 2018% 12517 PM

g
hitps:Ymail. google.com/malifu/07ik=3e70 ‘i-?BScG&vIew:pt&searc:hzaII'&permihIt:l=ti1read'-a%3m-8935049&48996Bﬁﬂ593&slmpl=msg -A%3ArABTOIT2T... /2




B8/15/2048 Gmail - Bxcite Motors
- To: James Melen <james.melen@walkersglobal.com>

Thanks very much James, will contact them.

Sae you soon,
[uoted toxt hidden]

hitps:/mail.google.com/mailiu/O7? k=301 783c0&view=ptdsearch=all§permthid=lread-n2%3A-693504984 80968585938 simpl=msg-s % A1 45701 727... 272




ARCH AUTOMOTIVE

OWNED AND OPERATED BY A PROUD BOODYEAR INDEPENPENT DEALER
15 PORTLAND RD, PO BOX L0402 ApA
GRAND CRYMAR, 00 110604
(345)949-8221

080507 : 08:56 am vasap oo/ HB/18 03/26/15 .

TERR: 7232 .
PAGE: 01 NOWSIG: 431432 - J \Q"&{ﬁ f‘ﬂ
& 7 T VR Y )

BILL TC: DAVID REID st A - Cevs- j”&ﬁ
Yy |

BQ BOX 31077
Byl-1205
GRAND CAYMAN, RY 11265

PHONR 1... ..., (345)216-5487 BEXT. VEBH YEAR/MAKE, 94 JEEF TRUCK
FHONE 2...,.,, VEHICLE MODEL, WRANGLER

DRIE REQUESTED 10/15/18 VEHICLE COLOR. RED

TIME REQUESTED LICENSE/STATE,

RETURN PARTS,, MO ODOMETR IW/OUT DBOGOO / 0
SALBSMAN. .. ... /197 VEHICLE ID. ¢, LJAFPYLOP3RPANS08E

218 /
PRIGR INVOICE, Q76332

ACCOWT OB T CUBTE  TYRPR/GTATR AUTHORTAATYON GREDIT CARR NO,

FRIWIB0F T Bl 4300 ¢ o 538734 DEGd

SLAE TEGH BROBUCT ooy BE pRY DRSURTPTRON B RIS LERLEACTER  RIME TOTAL
GIE  pia H46-16¢0 Y CUSTOMERY REQUEST; cHzok Eo%’evxxszamrna .0 o0 L0
L8 41y 646-100 R COOLANT RAS AULER _' ED T .0
3% 01 046100 ¥ GHECK PRAKZS o 00 N 0D
210 5im, Utg-100 ® L gnmex ow wgy  ;” .00 .53 59
e 259 - R} Lyoenss FAEOEROK Was sHomT 20.00 .08 20,00

29904000 S .

axg 218 R saﬁxn‘ﬁbnéxsa 353 MASEER CYLINDEE 347,00 .60 347.00
e §a 193072 LR -é§§ﬁonwlaw'g£$;: 180,04 60 180,00

&

B1% 018 123272 R BHAKE LIRS 25,00 .00 25,00
518 g 145105

IF YOU ARE MOT i

CUST ROVISER JEEP UMIAGE 04 SO0 L6p

5 SATISFIBD WITH OUK SERVICE PLEASE CALL CRAIG 9498221

PARTE TOTRL........ 57208

LABOR TOYAL. ....... .04

CHARGED AMOUNY ET2.00  $UB TOTAL.......... 57300

}{mﬁuu"_M““_-_“Hﬁh_nnmw_ﬁ__uﬂéﬁw__,w )  TAMABLE AMOUNT 00 BALES TAX.......,.. .co
CUETCMER. AUTHORTZATION FOR TOTAL INVOICE T0OTAL BRMR.00

IMPORTANT gapmroy
TY IgﬁgRMATIQNE;g

o R B




8/17/2019 Gmalt - Re; Jesp

David Reld <davidreldcayma Jgrmail.coms>

_ , _ , D)ot
Re: Jeep : N LA
6 messages ; e

Arch Automotive After Sales <archaut pAfiotive@grail.coms /
To: David Reid <davidreidcayman@gpéil. ,

Fri, Oct 18, 2018 at 9:02 AM

Good morning David
Just to give you an update, | b4
attached to the oylinder. They

available at all. Discontinued.,
$275-$300.00. Not surs ho

oylindgr for the jeep. It also naads all the lings
rew aftermarket. . The lines however are not

: it-have tohave them madeParks at this fime are around
much they will charge ta have the finesm ] R R T

Thank you
Bonnie
Arch Automotive

i 4 g ':; . % - } ‘!szt :\{
AT ny N (£ A

i

Diavid Feid mavidreidcayma\ﬁ@gmﬁi&eﬁfﬁff Fri, Oct 18, 2018 at 10:33 PM
To: Arch Autornotive After Sales <grchautomotive@gmail.com>

Ok thanks Bonnte,
[Quoted toxt hidden)

Ravid Reid <davidreideayman@gmail.com> Thy, Jun 20, 2018 at 2:16 PM
To: Arch Automotive After Sales <archautomotiva@gmail.coms, Arch Automotlve <archauto@archauto, ky=
Ce! jkmelenS@gmall.com

HI Bonnle,

Can you please advise on three issues in relation to the Orénge Jeep Wrangler referenced below, and please afso copy
James, who is copied on this e-mail, on yaour raply,

The issuss are as follows:

1) The date | brought the Jeep to you for repalrs fo the brakes, and also the mileage when it came in If you have that
irformation, and

2) The date you advised me the Jeep was not roadwaorthy and needed major repairs to the suspension (which vou went
o to list ater, eic,), and

3} The: date | collected the Jeep,
Thank-you,

Digvidl
{Quated taxt hidden]

Arch Automotive After Sales <archautomotive@gmalt.coms Fri, Jun 21, 2019 at 11:44 AM
To: David Reid <davidreideayman@gmail.com>

Gooed morning David
Just checking in the history | will get back to YOUu as soor as | can.

Thank you e
Bonnie/Chip f{

Arch Automotive ! ; \‘x_
{Quotad toxt Bildden] \ j;

hitps:/mall.gocgle.com/matliuf/0rik3cin TBScﬂ&vlewr-'t&saarchzall&parmthid=th'r*ead-f%3A1614?‘59396251333682&slmpl=msg-f%3m514‘;%53962... 142




81712079 Gmell - Re: Jeap

e

 David Reid <davidreidcayman@gmail.com> Fri, dun 24, 2019 at 11:48 AM
To: Arch Automotive After Sales <archautomotive@gmail.com>
Thank-yout
[Quoted text hitden]
David Reid <davidreidcayman@gmail.com> Mon, Jun 24, 2019 at 9:07 AM

To: Arch Automotive After Sales <archautornotive@gmait.com>

Good morning Bonnie/ Chip,
Could you please try to get me this information teday?

Thanks,
Bravid
fQuated text hidton]

,

https.imail.google.com/mall/u/o7ik=3cf01783e08view=ptisearch=allipermitid=thread- f153A 1614750306251 3336828simpl=msg-F434 16147895052, . 212




BI72010 | Gmall - Btatus of Jeep brakes

i

LT
RPN

{omea

David Reld <davidreidcayman@gmall.coms

Status of Jeep brakes

4 messages

David Reid <davidraidcayman@gmall.com>
To: Arch Automotive After Sales <archautoriotive@gmail.coms+

Hi Bonniea,
Can you update ma?

Tx, David

Tus, Jan 15, 2018 at 2:28 PV

&rch Automotive Altor Sales <archautomotive@gmail.com»
To: David Reid <davidreldcayman@gmail.coms

Hey David

Fri, Jan 18, 2019 at 7:40 AM

Bonnle has been out sick for a week, I'm not sure about the parts. WiHll &y to find out .

Thank you
Bonnis/Chip
Arch Automative

[Quoted text iidden)

David Reld <davidreideayman@gmail.com>
To: Arch Automotive After Sales <archauiomotive@ymall.comp

Hi Chip,
Any Juck?

Tx, David
fQuoted text hidden]

Wed, Jan 23, 2019 &t 3:30 PM

David Reid <davidreidcayman@gmail.com>
To: Arch Autemoiive After Sales <grehautormoetive@omail .corm=

Following up..,
{Cauoted text hiddan]

Mon, Jan 28, 2019 at 12:17 PM

hitpgiimall.google comimal llu/G?ik=3cf01?83cu&view-—-.pt&se_arah:all&parmthid;thread-a%ﬁAr-’SaszﬂzztEQ 16800838368 simpl=mag-a%3Ari 22384318, . 4/
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71812018 Ra:Jesp « davidreideayman@gmall.com - Grosit

Arch Automotive After Sales sgrehautomotive@gmail.coms Tue, Apr 30, 10024 AM
o e

Good moing David

Seo the following list for the parts needed
2 stabiltzar Hink kits

1 drag link

t centre link

1 tie rod

Z shock bushings

2 stabilizer rubbers

2 front spring bushings

21t side upper & lowsar ball joints

1t side upper

1 diff housing to body support rod bushing

Thank you
Bohnig

ht‘tps:flmail.googIe.com.fmaiEILlfol?zxmvsadqxcmqu#search!jameleMfchngVRJHmbFczQll;CNmevuvjr

111




5. . I o .
g ﬁg @ﬁ}%gg David Reid <davidreideayman@gmail.ooms

Re:Jeep

35 messages

Arch Automotive After Sales <archautomotive@gmail.corms> Tue, Apr 30, 2019 at 9:23 AW
To: David Reid <davidreidcayman@gmail,coms

Geod meming David

Saee the following list for the parts needed
2 stabilizer link Kits

1 thrag link

1 oonirs fink

1 tie rod

2 shock bushings

2 stabliizer rybbers

2 froni spring bushings

21t side upper & lower bail joints

1 i side upper

1 ¢liif housing to body suppori rod bushing

Thank you
Bonnie
Arch Auormotive

David Reid <davidreldcayman@gmail.com Tue, Apr 30, 2019 a1 9:48 AM
Tor Arch Automotive Afler Sales <archautomotive@gmail.com>

Thanks Bonnie. Can you please provide an estimate for this, and how long will that taks to prepara?

David
[Chuoted Wyt fikidend

David Reld <davidreidcayman@grail.com> Tus, May 7, 2010 a1 10:26 AM
To: kd@hexctemators.com

i Komat,
Piease see below the list of items Arch Automotive indicated they believed were required for the Jeep
Wirangier.

I dropped it off to them just to fix the brakes. | had purchased the Jeep from James Melan believing
everything was working fine, and | only drove it a few miles before taking it to Arch Autormotive. He said
vou had done the work on It

Can you tell me what you belleve i needs to he roadworthy, -

Thanks, -
David e

Qurotag text hiddon) . ;\f

David Reid <davidreideaymang@amail.coms Wed, May 8, 2010 st §:26-A0




To: James Melen <James.melen@walkersglobal.coms>
Co: kd@exciternotors.com

HiJamas, )
Further to our chat this morning, please see below list of items that Audi advise the Jeep needs to be road-
worthy, What do you think?

L only drove it for a few weeks after | bought it from you before the brakes gave out, probably fess than
100km, and it sat at Audi all this time walting for brake repairs( iines to be fabricated, etc.), then gas tank
re-repaired.

Thanks,
David
Qupted taxt hidden]

Mail Delivery Subsystem <maller-daemong@googiemail.com> Wead, May 8, 2019 ai 11:42 AM
To: davidreidcayman@gmail.com

Delivery incomplete

There was a temporary prablem delivering your message o
kd@excitemotors.com, Gmail will relry for 46 more hours.
You'li be notified if the delivery fails permanartly,

LEARN MORE

The response was:

The recipient server did not accept our requests to cohnect, Learn more at
htips:/support.geogle. comrvmalfanswer/7 720 fexciternotors.com 17225268189 timed out ]

Final-Recipient: rfe822; kd@excitemotora.com
Action: delayed
Gtatus: 4.4.1
Diagnostic-Code: smip; The recipient server did not actept our requests 1o connect. Leam more at
tttpasuppert.googls. comdmaianswer/7720
[exeltamators.com 172.252.98.1 64 timed o]
Last-Attempt-Date: Wed, 08 May 2019 09:42:00 -0700 DT

Will-Retry-Until: Fri, 10 May 2019 08:27:05 -0700 (PDT) e
' T
~~~~~~~~~~ Forwarded message mweamm / ’-.g
From: David Reid <davidreidoayman@gmall.com> § 5
. /
S
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Excita Motors L ' INVOICE

PO Box 10875 101 Barnes Drive [ 13281 |
George Towr, Grand Cayman. KY1-1006

Phone: 345-946-0795 Fax: 345-046-0795 ©ra. Est. # 026182

INVOICE ' Date: 08/16/2010
Reld, David 1984 Jeep - Virangler S - 2,50, in-Lined {16001 VIN{P)
‘ ' Lic#: 83122 Odotneter in: 5661
Home 345-816-5487 _ . VIN# @ LAFY1993 RP4DESSE
ParlDascription | Number "Gty Sale . Ext.Labor Desoription j A Ext
TOW VEHICLE FROM ARCH 1.00 85.00 66.00] Chock steering and suspension- Customer was tald by 72.00
AUTOMOTIVE ARCH jeepniesd steering and suspension baris
Tow _ Liftvehlols to check steering and suspension
BRAIDED FUEL LINE w00 12800 125.00{ - Ypper and jower ball joints with play
FUEL LINE - Tie rad end boots damage
. = - Front sway bar finks and bushing had
Shop Supplies 500} . Frant shooks upper bushing badidamegs

- Hand brake not operatingrholding

- Front U- jolritright side sign of selzed

- Track bar bracket at axle move

|~ High bearm headlight notwoerking

| - Hor ot working

- - Washer/iwiper system not aperating

' Check for fuel leaks 104.60
Fuelleak at pressure regulator braided line. Remove and replace

With new line. Recheckfor leaks- no laaks

Ory, Estimate 37100 - - Revislons. ; 0007 Guyrent Esfirmate grran oo LT T Labog 176,00
' ' o Pairts: 148,00

SubTotal; | 37100,

Tax: 400
Total 700
{ Baymenss « 1 Hal Dus; $871,00
vehisle Recalved: 54872019 # Customer Numbgr : 2342

i herehy authorize the Shive repair work to b dong along with the necessan material and herely yrart you antior your srnployees permission 1o operate the oar oF truck hereln:
desoribad onstrest, highways of elsewhars for ths Purpase 1 testing andlor Thspeetion. Wartanty onperts and labour s 90 days, unizss othanyise noted. Wawanty work roust be
parformed by Excite Motors Lid & cannot excasd e orighnal cost of repatr.

Signaturs . Date ke
' i

Service Advisor: Bilehiens, Komak,  Teehi: Hargital, Balaz 003; O Orgcoll, Dava Page T-of 1

PDF created with pdiFactory Pro trial version i, pdffactarny. com




ATzl Gmail - Raneep

Kind regapds

Kamal

Fram: David Reid [mailto:davidreldcayman@gmail. carﬂ]
Sent: Wednesday, May 08, 2019 11:30 AM

To: kd@exeliemotors ky

Subject: Fwd: Jeep

Resending, sorry 1 got your e-mall address wrong.. Could you please confirm receipt,

{Quoted text hldder]

REID. oudf
& 12K

David Reld <davidreidcayman@gmail.corm Thu, May 16, 2019 at 12:25 P
To: kd@exoifernotors.ky

Hi Komal,
Recelved.

S0 the Jeep ls driveable now?

Qr does evarything mentioned below heed to be dons now?

Thanks,
David
{Quuoted taxt hidden]
wwwww David Reid vcdavidreidcayman@gmall coms Thtl, May 16, 2019-at 12:36 PM
To: James Mslen <James.meten@walkersglobal.coms ¢ ———

il

e, M1 d@gmas,
See below quotes from Excite after they have inspected the Jeep. {am pretty confused by all of this...

Before | bought it, [ thought you had said that Excite had finished the work required on the Jeep (which is why | had it
taken there}, but when 1 iast spoke o you, you said that Wayne had done all the work.

Was it your impression that Wayns had done evarything that was required?
And when we last spoke ! believe you said Excite had only inspecied it Had they identified all of the probiems?

Would you suggest { take it to Wayne to have this work done?
[Quoted text hidden]

P

. REWD.pdf ' Py
ik _ B I’\
o , - -
kd@exciternotors.ky <kd@excﬁem(}tors oy Thu, May 16, 2019 at 4}08 P
i+

To: David Reid <davidreideayman@gmall.com>

hﬂps:h‘maELgocg|&cam/mail.’ur'{}?ikmSch‘l78.3w&vlsmpt&searchnall&permihid#hraadwf%SA163224930?514454??1&aimp'i=msg~f%3M63224930. W 12019




752018 jeep chackover history « davfci}'eidc_ayman@gmail.com - Giraall

jeep checkover history  inbox

Excite Motors Lid <exciternotors@vahoo.coms Tue, May 28, 3:.08 PM
ta me

Hello Mr Reld

As per our convarsation last week regarding your-Jeep,

Flease see attached scans of hard copies of recommendad repairs, there is a leng hand written sheet the tach
wrots for racommended parts and labor which was stapled to the check-sheet dated Nov 14 2017 when the vehicle
was brought In for a coolant leak, the repairs are the following checkshest with radiator and hose replacement

only...,

the vehicle came back in May 2018 at 9760 miles (showing on odometer) for it service and there was a hote
power steering fluid was ampty, and horn didnt work, This was the ast fime we saw the vehicle unti now.

Regards
David Palmeri

hi‘tps:/!maii.gnoglemm_lmaiUuiﬂi?zx=gv90dqxcwaqu#searchlarch!F MicgawCgpgkNSxCmzFp MyCTmig8zMpm

1
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" Name: ;«Jﬁ%’?j' @{f&f;}w < Pl S 2 LT Date: & /}, (3217
R mﬁ}?f[)/ép" Engineb L V:S?‘ uc;c‘%fg Yo Veaff’ { 1
N Q‘ %WV } Q%. ?%@?W 5&3‘% %’ é? Miiloage: % %5@ 5 mils / kms St:ek&rm; %%,‘Mﬁ%?

Customar request&. ABS an B RHD' DT
g@" {,@’;« —@Wﬂ‘} o "

W it e Ro0b Blagk oot

FiLL OUT COMPLETELY FOR EVERY KEBVIQE AND CHECKOVER, REQUEST Aﬂ"?HﬁR#ZM‘!GN FOR ANY PARTS
ﬂECtUiRED Q‘THER THAN ENG!NE OlL, O, F!&TER AND SERVICES DR!G!N&LL\’ REU.UFSTEEE BY QUSTDMER

=
3 82
&

; : i
w0 o Headiamps and parklights
87 0 o Tuen signais
B Taii, iamke and reverse iighis

PreT , A

- <10 ﬂiter
a @ w»«-"@f Engine ol leve!, condition
B0 oo Transraission fiiid

0o B Engine ollfTrans fuid leals
B o ws Fuel fiter

B0 o Battery + terms, hold down
G % Ignition System bl

o 0 B4 Drive belts, Timing belt ' vﬁﬁ, ﬁ?w N
0o g Redistor, hoses, coolant i) Q&é‘ jg—;) Wgﬁi)% m m& ¥ ’%’ By -
o a .24 Cooliag fans, thermostat | W fe8\ A:ﬁi,?\ X%W b a' AT C«"{ h B ofF M)

P YE Power sfeering syster, fluld M aw\g@ M : i &A"% M%@%ﬂmﬁwyﬁ 5@?& 'Eﬂ*f} @VW?

& 0 Windscreen washer, wtpers

5o 2= dom o mm %@@m TS B @@f z%%

:1dercar¥§ae

Y

G~ © Tyres, spare, afgnmant QM M \N‘S‘%‘"ﬁ % hﬁw\ 5 ?ﬁuﬁ’{ S -
SO B @eTle rods, boots, stesring rack N ae el S {3}4}» ﬂr&ﬂiﬁ“ﬂ

i g7 Ball joints, control arms

D -y Sway bar bushings, lnks @\J W'

Do % Shocks, struts, springs M i}g,@-f L&t Q%‘r R 7 Qf Q&W’}é’%&/{”

m o B Breke pads, rotors, a-brake $ i M\&fg W\& g‘:r ‘3@{} f I f 50 Y0

oo -0V boots, u-jolnts, differential NM ﬁ;« ? QY@: ot &Mv

om0 Chassls, floor bozrds

2 o o Exhaust system, harzgc.rs )
e dBERION and Gauges - - o ' ]
0 o Gauges, warning lights

O © g ACand fan operation _ ,
&0 o Power locks and windows ) ' '

1 S T T — ]

0 o o Trapsmission Impressions
B o @ Engine impressions
0 Breking imprassions o

Technicien: LA CANGAE] + o
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7512019 fewp chackaver history - davidreidcayman@gmeil.corn - Graall

David Reid <davidreidcayman@gmait.com> Jun 30, 2019, 1:09 PM (5 days ago)
{0 Excite

Hi Dave,

Thanks for your time Friday explaining how the service process works, in relation to the service history
documents you e-malled me.

To confirm the steps taken for the service James had orrthe Jeep in Nov '17: mechanic inspects the vehicle
identifying recommenced repairs on a check shegt, then service supervisor writes up parts and labor required
and then calls customer to discuss the recommended repairs before any work performed as is standard
procedure, and then the customer authorizes the repairs they want performed.

L also untherstand that other probiems can only be identified once the work is started on the vehicle, like you
said. _

Thanks again,
David

https:flmali.gacgle.cam/malf!u/O/‘?zxrgvgodqxcwequ#seamh[archiFMfchngpgkNSxOmzFDvaCngSszm'

Ll




David Reid <davidreidcayman@gmail.com> Fri, Jul &, 2019 at 5:15 PM
To: Jkmelenb@gomail.com
Boe: David-Reld <davidreideayman@gmail.coms

Dear James,
Getting back to you this week as agreed when we last spoke, after your week of travel.

| want you te reconsider your posttion on paying for the repairs identified by Exuite Motors as being
reguired bsfore you sold me the Jeep.

The owner of Excite, Dave, has confirmed that after performing the inspection of your Jeep and
writing up the required repairs as part of the Service they provided you, the Service Supervisor would
have called you to review the required repalrs, for your authorization, before any work could have
been done on the vehicle and before the vehicle could leave the shop, which he stated is their
standard procedure. :

On reviewing the docurnents with Dave, he also noted the check marks beside only those items they |

proceeded with on the handwritten fist, which appear to be the items you authorized when the service
supervisar called you to discuss the required repairs.

b relation to the time since | bought the Jeep, the aitached from Arch indicates the Jeep was in their
gatage being repaired since Octeber 15th of jast year. As you know, | have 4 other vehicies, and |
don't drive to work, so especially without gir conditioning,  hardly drove the Jeep between the time |
ought & In August and Ootober when it went ta Arch for repalrs (after which it was taken dirently to
Exclte In May).

I've taken advice and understand that s you provided an express warranty in our e-mall axchange
above, it is your responsibility to pay for the repalirs required (as identified before | purchased the
vehicle). As | mentioned, | would also be willing to return the Jeep for a refund, and eat the costs |
have incurred despite having had It o drive just over 2 months (i.g., Insurance, repairs at both Arch
and Exeite, and now also legal fees). -

| really dun't want this to sscalate futther, and so | am asking you to reconsider your pestion.

Regards,
(v

s

\




{ ;:;5 mﬁié David Reld <davideideayman@pmail comp

Use Jame’s personal e-malil
2 messages

David Reid <davidrefdeayman@gmail.com : Thu, Jun 20, 201¢ at 2:07 PM
To; David Reid <davidreideayman@gmail.cams

el € 4561 [T T T S—

From: David Reid <davidreidcayman@gmail. comes
Date: Thu, Jun 20, 2019 at 11:55 AM

SBubject: Communicate with Jame's parsenal e-mail
To: David Reld <davidreidcayman@ymail. coms

mmeeene FOPWEIARO MESSAYE wmaemanm :

From: James Melen <jarmes.melen@walkersglobel.coms

Date: Thu, Jun 20, 2019 at 116 AM

Subjsct: RE: jeep checkover history

To: David Reid <Cavidreldeaymang@gmail.coms, Excite Motors Lid <excitemotorsgoyahon. coms
CC: James Malen {fkmetens@igmail.com) <jkmelenS@yurngil.com>

Hi Travid, David,

The jeen does not belong to me. So ultimately, arrangements for work, sales and so an, are a private
matter for you David R.

Having spoken to you Dave P, | note and understand;

t. You do not get into the business of selling cars on behalf of clients, but you would be happy to pin any
for sale advert on your bulletin board on site and mention the Ecay ad shouid anyone indicate that they
have an interest in a jeep (without any rep of courss),

2, Your quote for any work on the Jeep is your quots, but if there Is any stope 1or any form of redyction or
discount on the labour, you'll let us know. To be clear, you have made apselitely no promise or undsrtaking
whatsosver thatthis would be possible, but nonethsless you will kindly look into the prospect.

3, An evaluation ofthe value of 5 speclal one-off type of jeep is very much a matter for the seller anda
willing buysr and what this kind of i#tem is woih iimately depends on what someons is willing to pay, But
items such as price paid, improvements/upgrades and work done and generally, the market will Influence.

f'va copied my personal email, so please do not copy my work email af this point. /,w'-“
; g ‘;
e
“A‘*-x._...‘w -




Cheers, James

All services are suppliad on the basis of the firm's standard Terma of Engagament which czn be folnd here. We take the preteciion of
perscnal data very serlousty, Full details of haw we wil procase your parsonal daja can bé found In our Privacy Siatement,

WALKERS' DISCLAIMER: The Information in this email may be confidential, iggally privileged and exempt from disclosure under applicable
laws, If you are not the intended reciplent, you must not read, use or disseminate the information In any way. If you receive this amall In errer,
please inform us imimediataly and then delato if from your systom. Dus to-the nature of emall sommunication, Walkers and its afffiiated antities
aceept fo responsibility for any vivuses or for the rellablity, security, Inaceurasy, incompleten ess, infereeption, corruption, loss or delay of
Information: exchanged. * Wailers works In exclusive assoclation with Kevin Tayior, frading #s "Walkers Rermuda 4 il servise sommercial
law trea providing advice on albaspedts of Bermuds law,,

David Reid <davidreidcayman@gmall.com» Sun, Nov 24, 2019 at 8:55 AM
Draft

etod faxt bidkten]




James Melen Claim
1994 Jeep Wrangler

' Recommended repairs according to Excite Motors:

Tie rod ends, center link and track har service
Parts

Alignment

Weld

Labos

Upper and Lower hall joints
Paris
Labor

Front sway bar links and bushing
Parts
Labor

Strut bushing and leaf spring bushing
Labor {assume parts}
Labor

Subtotal
Diagriose headlight issues
Labof (estimated)

Diag rose Wiper and washer Issues
Labdr (estimated)

Diagnose horn
Lahar

cis$
1,180
90
165
480

400
440

125

160

780

400

4,230

1 b R o 5 05 e




Mo, 2
Acknowledgment of Sarvice
IN THE SUMMARY COURT AT GEORGE TOWN
Cause No. 5C of 20

Betwean: {Sﬁw":d Q)ﬁz{’(y Pé? -e:ci

Plaintif
AN , : '
Tomes Edvpyd Medew | Defendant
ACKNOWLEDGMENT OF SERVICE
1 State Defen;:lam's hame and address -
TFoames Edward felen
e Wmﬁég,rﬁ b-ttind Fiven )
(A0 BElg i Ave., Geovge Town, Grvand Coyman
E{MY! ™ "’FGCN Q@\ym#«m :l?”_{*jw-ﬁ,
2 State whether the Defendant infends to contast the action.
| l Yes D ..Na
3 If you do not Intend to contest the action, do you want time in which 1o pay the claim?
D Yas { , ; No
4 If you de not intend to contest the action in whole or in part, you must set out full particulars of

vour defence overleaf,
Sarvice of the Plaint Is acknowiedged accordingly.

Defondant’s Signature

Dated this day of 20

See Ovarieaf

45




